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10 December 2010

To Whom It May Concern:

This letter serves to confirm that Ricoh South Africa (Pty) Ltd has engaged the services of BEESA Consulting, a
specialist BEE Consulting firm, to asslst them with the development of their BEE Strategy which will ensure
they are prepared for thelr BEE Verification Audit in the new future.

Our client’s objective Is to implement a meaningful and sustainable broad-based BEE solution that complies
with all relevant expectations for BEE and results In an improved BEE score in Uine with thelr own capabilities

and the requirements of the market.

Should you have any questions, please feel free to contact us. a

Yours sinceraly,

Ae b daBaRIALANERARARINARERERRINY

SEBASTIAN PRESTON
Operations Manager
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